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SAMS ADCRC Service Delivery Summary

ADCRC providers have requested a document that will assist them in their service delivery of
ADCRC units and subsequent invoicing. This help sheet provides step-by-step instructions on
how to accomplish this task. This document will covers only the functionality of the SAMS
system any program related questions need to be addressed to the appropriate CSS program
analyst.

ADCRC providers have the capability of requesting reimbursement for services that are not tied
to a unit rate as are other services in the SAMS system. The California Department on Aging
(CDA) has made it mandatory that all ADCRC providers input all consumer service delivery
units into the system for transmission to the State. These two factors make it necessary that
service delivery and reimbursement are separate functions in the system.

There are eight ADCRC consumer service delivery items and three ADCRC invoice
reimbursement items in the SAMS system. The eight service delivery items have a unit price of
$0.00 while the reimbursement items do have a unit price. The unit price is variable to allow
contract agencies the ability of inputting the actual unit cost of delivered service units. Please
note that although the Federally funded components are not as detailed as the CBSP funded
components, they still cover the same services. The reason that the CBSP funded components
are so detailed is that CDA is asking for this level of detail while the Federal government does
not.

ADCRC Consumer Service Delivery ltems
CBSP Funded

CBSP ADCRC Community Education Sessions
CBSP ADCRC Support Group Sessions

CBSP ADCRC Counseling Families of Patients Hours
CBSP ADCRC Day Care Participant Days

CBSP ADCRC Volunteer Time Hours

CBSP ADCRC Volunteers

R

Federally Funded

7. 1lI-B ADCRC Days
8. IlI-E Respite Out-of-Home Day

ADCRC Invoice Reimbursement ltems

1. CBSP ADCRC Dollars to be Reimbursed
2. lI-B ADCRC Respite Dollars to be Reimbursed
3. llI-E ADCRC Dollars to be Reimbursed
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ADCRC Consumer Service Delivery ltems

Following are the necessary steps that need to be taken to deliver the ADCRC Service ltems.
These items do not have a unit rate. These components are in the system to track the
provider’s service delivery, reimbursement is a separate transaction.

1. Locate the consumer for whom you are delivering a service by selecting Consumers
from the SAMS main menu.

2. Use the Search feature to find the consumer.
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3. The next step is to enroll that consumer in the necessary ADCRC programs. To
accomplish this task you need to open Details under the selected consumer.

15 Social Assistance Management System - [CS5 Test, AAA - Consumer]
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4, Select Care Enrollments.
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5. Add a care enrollment for (a) ADCRC (Federal) and (b) ADCRC (State) see below.
Ensure that the dates are all the same and that they are on or before your service
delivery date

EE Edit Care Enrollment

Details:

Level of Care Federal Administration on Aging = | oK
Service Program ADCRC (Federal)

Care Program Mame  ADCRC (Federal) Cancel
Application Date 07f01/2008

Received Date 07f01/2008

Termination Date

Status Active

Reason

Status Date 07/01/2008

Start Date 07/01/2008

End Date

(B Add Care Enrollment

Details:

Level of Care State Community Based Service.., oK l
ADCRC (State) =1
Care Program Name CBSP ADRC (State) Cancel I

Application Date 07/01/2008

Received Date 07/01/2008 Add Next
Termination Date

Status Active

Reason

Status Date 0710172008

Start Date 071012008

End Date
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Select Service Delivery from the icons on the left side of the screen to show a service
delivery.

7. Select Add Service.

Select the correct month of service delivery and click OK the service delivery detail
screen will appear.
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9. Select the appropriate Care Program (State or Federal). The drop down for the
services will be limited to those under each program.

10. Add the correct Fund Identifier.
11. Add yourself as the Provider.
12. Input the Units of service.

13. Select Daily Unit Details, a calendar will appear and then put a “1” on the calendar
indicating the date of service delivery.

Note: the services delivered to the consumer will not have a reimbursement value. For
reimbursement the next section process must be followed.

131 Social Assistance Management System - [C55 Test, ARA - Consumer]
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) service
Subservice
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Agency Los Angeles County AA%
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/ Caregiver

Ste

e Place of Service

& Units: 1.00

Unit Price. $0.00
Daily Unit Detals {0 Items)
Total Cost $0.00

Caregiver Service Delivery
Diagnosis Code
Service Order (None)

Comments
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Delivery of ADCRC Reimbursement Iltems

Due to the complexity of the ADCRC program the following processes need to be complete for a
reimbursable component to be entered in the system. ADCRC providers need only provide an
amount and funding stream to be reimbursed.

Entry of the “ADCRC Consumer Service Delivery ltems” (instructions in previous section) must
occur prior to taking the following reimbursement steps.

14. From the SAMS Main Menu select Consumers.

15. You will be creating a consumer group for the billable amount. Select Consumer
Groups from the drop down menu.

16. Select New.
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17. Add a name to your consumer group (not pictured).
18. Ensure that the Date Registered is on or before the delivery of the service

19. Add the Care Enrollments

[Untitled - Consumer Group]
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Service Delivery.
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20. Select Service Delivery to add a service to the selected consumer group.

21. Select the appropriate Care Program (State or Federal) The drop down for the services
will be limited to those under each program You must enter one of the three
reimbursable services.

22. Enter the correct Fund Identifier.

23. Enter yourself as the Provider.

24. Input the Units of service usually “1”.

25. Enter the Unit Price as the total reimbursement.

26. Enter the date of the service delivery by selecting Daily Unit Details. Entering a “1” on
the last day of the calendar for the appropriate month. Note: only enter one date for the
service delivery date even though this may be a consumer group with many dates of
service delivery for this month.

27. The Total Cost will then appear correctly. You must enter one of the three reimbursable
services.
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28. Select Save and Close from the menu.
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